Instant external account
verification

Increase employee satisfaction with a benefits platform that facilitates real-time external bank account
linking, verification and authentication to allow for timely account transactions.
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How are we enhancing the experience?

Members will enjoy...

« Simplified external bank account linking
e Instant account verification

 Increased security
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Why are we making these changes?

' By streamlining our external bank account

/ linking, verification and authentication you'll
increase employee engagement and
facilitate a more timely and efficient flow of
tax-advantage dollars whether
reimbursement or contribution transactions.
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What are the key benefits?

© 0 0O

Easily link external Verify added Increased security
bank accounts to accounts instantly through real-time,
facilitate transactions comprehensive

account authentication
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Instant external account
verification experience
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I PAYMENT WIZARD Greceeanr

Make a Payment

Choose Account | Deductible Met | Payment Type | Expense Details f Payment Detail / Review

Select the ‘Add Account’ button I
to add an account when moving
through the payment wizard.

o Add Account

How would you like to enter the claim?

@ Enter claim record and send payment

Enter elaim record anly - use this sption if you wanl to enter your ehaim information but net send 4 payment

Show Me How
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I PAYMENT WIZARD Greceeanr

Enter an account name to
help you distinguish between
multiple linked accounts.

Enter account information
including the routing | 000000 XHOXKXXK
number, account type and 0 We protect you.

account number required to
link the account.

Select ‘Save Account’ to
initiate the account
verification process.

Show Me How
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I PAYMENT WIZARD

LINKED ACCOUNT CONFIRMATION

Users will receive confirmation that the
account has been linked with the applicable
details upon successful verification.

HealthEquity does not provide legal, tax or financial advice

0 HealthEquity"

Add External Bank Account

You have successfully linked your external bank
account to your HealthEquity account and you can
now use it.

You can view all linked accounts on the profile page.

Fandango Bank of New Brunswick

Account Type: Checking

Bank routinz number Account number

XXXXXXXX XXXXXXXX

Show Me How

HealthEquity
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I PAYMENT WIZARD " Wliiise

Myhocoust  Claima & Paymasts  DocsbForms  Besources

Make a Payment

Choose Account | Deductible Met | Payment Type | Expense Details | Payment Detail | Review

16 Health Equity, Before marually sdeing a e laim, please sliow 2-3 tlays from the date of service and check the View Clairs

d you like the maney to come

ie to Spend: §1,914.11

View linked accounts here | | )

so that users can specify I

WhICh account to use When How would you like to enter the claim?
making payments. © o i o s e s

Enter claim record only - use this aption if you want to entar your claim information but not send & payment

Show Me How
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REIMBURSEMENT

Select the ‘Link External Bank
Account’ hyperlink to add an
account when requesting a
reimbursement.

10 HealthEquity does not provide legal, tax or financial advice

0 HealthEquity"

\Sign Oun

Request Reimbursement

@ No external bank account set up

al b ac:
later]. F

i Sot one u now for the quickest payment method with no feo

Select an existing or add a new expense to be reimbursed.

Add a New Expense | Q

[ include Closed Expenses

D¢ StartDate ¢ EndDate ¢ Provider & Expense For & Tre & REE & Details
0123 03/14/2019 Northridge Clinic Carol Johnson Medical $124.28 Detalls
0122  03/01/2019 CVS Pharmacy #1234 Alice Johnson Rx $34.56  Detils
0121  03/01/2019 Private) William W. Whaleroci... Medical §7652  Details
0120 Prive Carol Johnson Rx $65.75
011¢ 2019 th Street Clinic Bob Johnson Medical $15.02
0118 019 (Private) Carol Johnsan Medical $32.11 Details
0117 01/15/2019  Valley Diabete Bob Johnsan Medical $319.31  Details
0116 01/12/2019  Valley Dial Bob Johnsan Medical $2158.21  Details
0115 01/10/2019  Valley Dial Bob Johnsan Medical $319.31  Details
0114  01/09/201%  01/10/2019  &th Street Clinic Bob Johnson Medical $15489.01  Details

Show Me How
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I REIMBURSEMENT @reorsem

Add External Bank Account

ank account information below to
sfer funds between the bank and

Enter yo
sec
He:

Enter an account

® | Fandago Bank of New Brunswick

Enter an account name to

help you distinguish between
multiple linked accounts. SR
e T B
Enter account information Ener sccount e

XXXXXXXX XXXXXXXX
iahes, lert -

including the routing |
number, account type and 10 Weprtect oo
account number required to
link the account.

Select ‘Save Account’ to
initiate the account
verification process.

Show Me How
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I REIMBURSEMENT

LINKED ACCOUNT CONFIRMATION

Users will receive confirmation that the
account has been linked with the applicable
details upon successful verification.

12 HealthEquity does not provide legal, tax or financial advice

Add External Bank Account

You have successfully linked your external bank
account to your HealthEquity account and you can
now use it,

You can view all linked accounts on the profile page.

Account Added:
Fandango Bank of New Brunswick

Account Type: Checking

Bank routinz number Account number

XXXXXXXX XXXXXXXX

Show Me How

HealthEquity
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REIMBURSEMENT = @ureuy

M Myhocoust  ClamabPaymests  DocaBlorms  Resources

Sign Gur

Request Reimbursement
Select an existing or add a new expense to be reimbursed.

Add aNew Expense | Q Filters

I [ include Closed Expen

Proceed with the
reimbursement process N

Amount

once the account haS been 0123 03/12/2019 Northridge Carol Medical $124.28 s
0122  03/01/2019 CVSPharmacy #1234 Alice Johnson R Detaits

Successfu | |y ||n ked . 0121 03/01/2019 Private William W. Whaierocl... Medical $7652  Datails
0120 03/01/2019 Private Carol R $65.75 Details

0119  01/31/2019 6th Street Bob Johnson Medical $1502  Details

0118  03/01/201% {Pri Medical Details

0117  01/15/201% Valley Diabe Bob Johnson Medical Details

0116  01/12/2019 Valley Diabetes Bob Johnson Medical Details

0115  01/10/2019 Valley Diabetes Bob Johnson Medical Details

0114 01092019 01/10/2019  6thStreet Bob Johnson Medical 48901  Details

0113 01/06/2019 2019 Valley Diabetes Bob Johnson Medical $5478  Details

0110  01/06/2019  01/06/2019 Private Carol Johnson Medical $ Details

— PRT——
i Show Ma How
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I CONTRIBUTION " gremm

M MyAocoust  ClamabPaymests  DocaBlorms  Resources

Make a One-Time Contribution
ELECTRONIC FUNDS TRANSFER (EFT) INFORMATION REQUIRED FOR ONLINE CONTRIBUTIONS

No Electronic Funds Transfer information is available for you ta make online contributions. An EFT agreement allows contributions to be withdrawn directly from
your personal checking account, or reimbursements deposited inta it much quicker than a paper check (generally next day)

Select the ‘Add Account’ button
to add an account when making a
contribution.

Copright © X7 Heahmity
- Show Me How
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I CONTRIBUTION " gremm

Add External Bank Account

En unt i
5o r funds betwees
H

Enter an account nickname

Enter an account name
to help you distinguish

between multiple linked o000
accounts. s
ng Saving
Enter account
information including | [ 00000 s
the routing number, 0 We protect you.

account type and account
number required to link
the account.

Select ‘Save Account’
to initiate the account
verification process.

Show Me How
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I CONTRIBUTION

LINKED ACCOUNT
CONFIRMATION

Users will receive confirmation
that the account has been
linked with the applicable
details upon successful
verification.

16 HealthEquity does not provide legal, tax or financial advice

0 HealthEquity"

Add External Bank Account

You have successfully linked your external bank
account to your HealthEquity account and you can
now use it.

You can view all linked accounts on the profile page

Fandango Bank of New Brunswick
Account Type: Checking

Bank routing number  Account number

XXXXXXXX XXXXXXXX

Show Me How

HealthEquity

- | WageWorks\v/




DATA VALIDATION

Invalid Routing Number

An alert will be displayed |

when a routing number is
entered that doesn’t meet the
standard routing number
convention.

17 HealthEquity does not provide legal, tax or financial advice
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0 HealthEquity"

Add External Bank Account

Enter your bank account information below to
securely transfer funds between the bank and
HealthEquity,

Enter an account nickname

Fandango Bank of Mew Brunswick

Routing mumbsers help us identity your bank,
These rumbers are typlcally found on checks or
available from your financial istitution

Enter routing number
XXXXXXXX x

Choose account type

®c

king () Savings

Enter account number

'J ‘We protect you.
Protecting your account is very important (o us,

As o safeguard, your HealthEquity account locks after
0o many incorrect login attempts.

4
Inwalid rouiting number

| Faxicel

Re-enter 3ccount numbe)

§ deme heatheguity.co

Show Me How

HealthEquity
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DATA VALIDATION Y

Missing Data

Sign Gur

Add External Bank Account

Enter your bank account information below to
securely transfer funds between the bank and
HealthEquity.

Enter an account nickname

Routing numbers help us identity your bank
These numbers are typically found on checks or
avalable from your financial institution

‘ x
An alert will be displayed l
XXXXXXXX

when required fields have not bt S
been completed 1 We protectyou

Protecting your account is very important to us.

As a safeguard, your HealthEquity account locks after
too many incorrect login attempts.

Al fields are required.

Verify that you have completed the form

e

Crpgme
Show Me How

18 HealthEquity does not provide legal, tax or financial advice Hea”thu'ty ‘ Wa




DATA VALIDATION

Invalid Special Characters

An alert will be displayed |

Sign Gur

Myhocoust  Claima & Paymasts  Docs & Forme

Add External Bank Account
Enter your bank account information below to
securely transfer funds between the bank and
HealthEquity.

Ente: in

t nickname
Routing numbers help us identify your bank
These numbers are typically found on checks or
available from your financial institution

andango Bank of New Brunswick x

Enter routing number

XXXXXXXX

Choose account type

hecking ) Savings

Lter account numbe; Re-enter account number

when special characters are
used within the account name.

19 HealthEquity does not provide legal, tax or financial advice

XXXXXXXX XXXXXXXX
I We protect you.
Pratecting your account is very important to us.

As a safeguard, your HealthEquity account locks after
too many incorrect login attempts.

The account nickname cannot contain the following
characters: < > ;- * /7 &{} o

Coeel

Copyright €20
Show Me How

HealthEquity

Works\v/




DATA VALIDATION

Invalid Characters

Add External Bank Account

Enter your bank account information below to
securely transfer funds between the bank and
HealthEquity

Enter an account nickname

Fandango Bank of New Brunswick

Routing numbers help us identity your bank
These numbers are typically found on checks or
available from your financial institution

) Savings
it number Re-enter account number

XXXXXXXX XXXXXXXX x

An alert will be displayed |

when the account number L
doesn’t meet the correct 0 We protectyou.

account number format.

As a safeguard, your HealthEquity account locks after
too many incorrect login attempts

Incorrect format detected. The account number
field only accepts numbers.

e i

Show Me How
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Failed Verification; 1st

An alert will be displayed when
verification has failed requesting
that the user verify the
information that was entered
before trying again.

21 HealthEquity does not provide legal, tax or financial advice

DATA VALIDATION

[po——— : oltlolm

0 HealthEquity"
Sign

Add External Bank Account

Enter your bank account information below to
securely transfer funds between the bank and
HealthEquity.

Enter an account nickname

Fandango Bank of New Brunswick

Routing numbers help us identify your bank.
These numbers are typically found on checks or
avallable from your financial institution

nter routing number

XXXXXXXX

Choose account type

hecking Savings

er account number Re-enter account number
XXXXXXXX XXXXXXXX
Do ashes, |ette "

U ‘We protect you.

Protecting your account is very important to us

As a safeguard, your HealthEquity account locks after
toa many incorrect login attempts.

We were unable to verify the details entered above

Verify that the information is correct and try again

Show Me How

HealthEquity- | WageWorks\¢/



DATA VALIDATION ™ @ueureens S

Awaiting Verification After
Microdeposit

Add External Bank Account

Your bank account is awaiting verification.

A notification will be
displayed when the account
has been added but not
verified and is awaiting a
micro-deposit for verification.

Show Me How
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DATA VALIDATION | @uarean

Failed verification: 2nd & 3rd

0 We protect you.

int is very important to us

althEquity account locks after
attempts,

A notification will
be displayed when
an account is not
successfully verified.

Show Me How
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