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Instant external account
verification

Increase employee satisfaction with a benefits platform that facilitates real-time external bank account 
linking, verification and authentication to allow for timely account transactions.



How are we enhancing the experience?
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Members will enjoy…
• Simplified external bank account linking
• Instant account verification
• Increased security

HealthEquity does not provide legal, tax or financial advice



Why are we making these changes?
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By streamlining our external bank account 
linking, verification and authentication you’ll 
increase employee engagement and 
facilitate a more timely and efficient flow of 
tax-advantage dollars whether 
reimbursement or contribution transactions.

HealthEquity does not provide legal, tax or financial advice



What are the key benefits?
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Easily link external 
bank accounts to 

facilitate transactions

Verify added 
accounts instantly

Increased security 
through real-time, 
comprehensive 

account authentication

HealthEquity does not provide legal, tax or financial advice



Instant external account
verification experience
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PAYMENT WIZARD

Select the ‘Add Account’ button 
to add an account when moving 

through the payment wizard.

HealthEquity does not provide legal, tax or financial advice
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PAYMENT WIZARD

Enter an account name to 
help you distinguish between 

multiple linked accounts.

Enter account information
including the routing 

number, account type and 
account number required to 

link the account.

Select ‘Save Account’ to 
initiate the account 

verification process.

HealthEquity does not provide legal, tax or financial advice
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PAYMENT WIZARD

LINKED ACCOUNT CONFIRMATION
Users will receive confirmation that the 
account has been linked with the applicable 
details upon successful verification.

HealthEquity does not provide legal, tax or financial advice
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PAYMENT WIZARD

View linked accounts here 
so that users can specify 

which account to use when 
making payments.

HealthEquity does not provide legal, tax or financial advice
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REIMBURSEMENT

Select the ‘Link External Bank 
Account’ hyperlink to add an 

account when requesting a 
reimbursement.

HealthEquity does not provide legal, tax or financial advice
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REIMBURSEMENT

Enter an account name to 
help you distinguish between 

multiple linked accounts.

Enter account information
including the routing 

number, account type and 
account number required to 

link the account.

Select ‘Save Account’ to 
initiate the account 

verification process.

HealthEquity does not provide legal, tax or financial advice
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REIMBURSEMENT

LINKED ACCOUNT CONFIRMATION
Users will receive confirmation that the 
account has been linked with the applicable 
details upon successful verification.

HealthEquity does not provide legal, tax or financial advice
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REIMBURSEMENT

Proceed with the 
reimbursement process 

once the account has been 
successfully linked.

HealthEquity does not provide legal, tax or financial advice
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CONTRIBUTION

Select the ‘Add Account’ button 
to add an account when making a 

contribution.

HealthEquity does not provide legal, tax or financial advice
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CONTRIBUTION

Enter an account name 
to help you distinguish 

between multiple linked 
accounts.

Enter account 
information including 

the routing number, 
account type and account 

number required to link 
the account.

Select ‘Save Account’ 
to initiate the account 

verification process.

HealthEquity does not provide legal, tax or financial advice
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CONTRIBUTION

LINKED ACCOUNT 
CONFIRMATION
Users will receive confirmation 
that the account has been 
linked with the applicable 
details upon successful 
verification.

HealthEquity does not provide legal, tax or financial advice
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DATA VALIDATION
Invalid Routing Number

An alert will be displayed 
when a routing number is 

entered that doesn’t meet the 
standard routing number 

convention.

HealthEquity does not provide legal, tax or financial advice
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DATA VALIDATION
Missing Data

An alert will be displayed 
when required fields have not 

been completed

HealthEquity does not provide legal, tax or financial advice
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DATA VALIDATION
Invalid Special Characters

An alert will be displayed 
when special characters are 

used within the account name.

HealthEquity does not provide legal, tax or financial advice

xxxxxxxx

xxxxxxxx xxxxxxxx



20

DATA VALIDATION
Invalid Characters

An alert will be displayed 
when the account number 

doesn’t meet the correct 
account number format.

HealthEquity does not provide legal, tax or financial advice
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DATA VALIDATION
Failed Verification:  1st

An alert will be displayed when 
verification has failed requesting 

that the user verify the 
information that was entered 

before trying again.

HealthEquity does not provide legal, tax or financial advice
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DATA VALIDATION
Awaiting Verification After 
Microdeposit

A notification will be 
displayed when the account 

has been added but not 
verified and is awaiting a 

micro-deposit for verification.

HealthEquity does not provide legal, tax or financial advice
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DATA VALIDATION
Failed verification:  2nd & 3rd

A notification will 
be displayed when 

an account is not 
successfully verified.

HealthEquity does not provide legal, tax or financial advice
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